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NiuyeHsinHi ymoBu BukopuctaHHs N3 cimenctea Creatio
(Bepcisa 1.5. Big 15 kBiTHA 2021 poky)
BU3HAYEHHA TEPMIHIB

. «MporpamHe 3a6e3neyeHHA» (Aani —MN3) - nporpamun onsi enekTpoHHo-064ncntoBanbHUX MawmnH(EOM) cimelicTBa

Creatio Ta Marketplace Creatio, npeacraBneHi B 06'ekTUBHIN DOpMi SIK CYKYMHICTb OA@HUX | KOMaHA, NpU3HaYeHUX
ans pyHkuioHyBaHHss EOM Ta iHWMX KOMM'IOTEPHUX MPUCTPOIB B LiNsiX OTPUMaHHSI MEBHOTO pe3yribTaTy, BKIOYakum
NopoaXyBaHi HAMW ayfioBi3yarbHi BigoOpaXkeHHs, a TakoX ix OHOBMeHHS. N3 € HenodinbHUM NPOAYKTOM, CKNagoBi
YaCTMHU SKOTO HE MOXHa PO3AINATM Afs OKPEMOro BMKOpUCTaHHA. 13 HagaeTbCsl y BUKOPUCTaHHS K O0’eKT
aBTOPCbLKOro npasa.

«JliueHsinna yropa» - yroga Mmix kopuctyBadem [13 (JliueHsiaTom) Ta npasosnacHukom [13 abo 1ioro
ynoBHOBaxeHo ocoboto (JliueHsiapom) npo Buaayy JliLeHsiaty HEBMKNIOYHOI MiLeH3il Ha NpaBo BUKOpUcTaHHsA M13;
«JliueH3inHi ymoBun» - ymoBu BukopuctaHHs N3, 3a BUkOHaHHS skux JliueHsiaTom, niueHsii 36epiratoTb CBOIO Aito;
«JlineHsiap» — npaesoBnacHuk N3 abo ocoba, ynoBHOBaxeHa npaBoBriacHMKoM 13 HagaBaTy HEBUKIIOYHI NiLEHsiT
Ha BuKopucTaHHs M13;

«JlineHsiaT» — ocoba, sika BignNoBigHO A0 YMOB yknageHoi JliueHsilnHoi yrogn, oTpumarna npaea Ha BUKOPUCTaHHS
Mns;

«3anuc gaHux» - obcar npaBa Ha BuKopucTaHHs T3, sakuin peanisoBaHWA B TEXHIYHIA MOXIMBOCTI BBOAMWTH,
3MiHI0OBaTM | BUOANATU OaHi, siki BUkopuctoBytoTbes B 13 JliueHsiaTom.

«YuTaHHA gaHux» - obcAr npaBa Ha BUKopuUCTaHHs 13, SkuMi peanisoBaHWIA B TEXHIYHIA MOXNMBOCTI 0OpOOKK
AaHunx, Wwo BukopuctoBytoTbes B 13 JliueHsiaTom BignoBigHO A0 yHKUiOHaNnbHUX MoxnusocTen 13, 3a BUHATKOM
«3anucy gaHux».

«AdpininoBaHa ocoba» - Lie opuamyHa ocoba, sika NPSAMO YM onocepeaKoBaHO KOHTPOSIOE iHWY 0coby, abo npsmo
4Yn onocepeaKoBaHO KOHTPOMOETHCS iHLLIOK 0cob0oto, abo sika 3HaxoauTbCs Mig 3aranbHMM KOHTPOSIEM TaKOi iHLIOI
ocobum.

TepmiHu, WO BUKOPUCTOBYIOTLCA Yy Ha3Bi 13:

TepmiH BusHayeHHA 3a3Ha4eHHs y Ha3Bi 13
5 On-Site / M3 iHcTantoeTbCa Ha cepBepax Ta B MepeXxi Hemae cneuianbHux nos3HavyeHb abo
- On-Site subscription JiueHsiaTta 3a3Ha4veHo cnoBo «On-Site»
c - -
,E ke MO iHcTaneTbCa Ha cepBepax Ta B MepeXi
g Cloud JliueHsiapa. Joctyn po N3 HagaeTbesa BxwnBaetbesa cnoBo «Cloud»

Niuensiaty yepes BeG-canT: www.terrasoft.ua

YMOBU BUKOPUCTAHHA N3

. 3aranbHi ymoBuM

2.1.1. JlivueHsiap BignoBigHO [0 yknageHoi JliueHsinHOI yroam Hapgae, a JliyeHsiaT mpunmae Ta cnnadye 3a
HEeBUKITIOYHY niueHsito Ha BukopucTaHHs M3, BusHaveHoro y JliueHsinHin yrogi, B Mexax Ta y cnocib, 3asHavyeHnMmu
y JliueHsinHin yrogi Ta gaHmx JliLeH3inHMX ymoBax, SKi € HEBIA' €MHOK YacTMHO JliLeHsiiHoT yrogw.

2.1.2. liueHsiap Hapae JliueHsiaTy niueHsito Ha BukopucTaHHs 13 Ha TepuTopii BCiX KpaiH CBiTY B Mexax,
cnocobamu i Ha ymoBax, 3a3HayeHux Y JliueH3inHin yrogi, Ta umx JliueH3inHNX ymoBax, Npu LbOMYy MYHKT 2.9.
3aCTOCOBYETLCS BMKIMIOYHO NpW HagaHHsA JliueHsiaTy npaBa Ha BukopuctaHHa M3 3i cnocobom iHcTanauii «Cloud».
2.1.3. Ons sukopucTtaHHa M3 3 Tvnom iHcTansauil «On-Site» JliueHsiaTt 3agiicHioe yctaHoBky 13 B nam'ate EOM.
OpHa niueHsis nepegbadvae npaeo JliueHsiaTa BUKOpMCTOBYBaTM OfHY Konito M3 ogHMM KopyCTyBayveM.

2.1.4. Ang peanisauii npaBa Ha BukopucTtaHHsa M3 3 Tunom iHctanauii «Cloud» JliueHsiat Hagae poctyn go 13
nuwe 4Yepes Beb-canT JliueHsiapa.

2.1.5. M3 3 tuMnom iHcTansauii «Subscription» o03Havyae iHcTanguito M3 Ha TexHiYHMx 3acobax JliueHsiaTa i3
3aCTOCyBaHHAM YMOB A0 Tuny iHcTansAuii «On-Site», 3a3HayeHnx B Yrogi, 3a BUHATKOM CTPOKY HafaHHs npasa Ha
BvkopucTtaHHa 13, a Takox i3 3actocyBaHHAM n. 2.9.1. gaHux JliueHsitHux ymoB. 3 HagaeTbca Ha CTpPOK,
BM3Ha4deHun y Cneyundikauii.

2.1.6. MNpotarom TepmiHy Aii JliueHsiiHoi yrogm JliueHsiaTt He 3060B'A3aHun HagaBaTtu JliueHsiapy 3BiTM npo
BMKOpMCTaHHsA M3.

2.1.7. JliueHsia Ha BukopuctaHHsa [13 Bknovae B cebe npaeo JliueHsiata BukopuctoByBatM [13 y CBOIW
rocnogapcbkiv QisnbHOCTI HACTYNMHUMKU cnocobamu:;

* BigTBOpPEHHS BIgNOBIAHO [0 KiNbKOCTI NpuabaHnx niueHsin;

* [HCcTansuis, obMexeHa 3anycKom;

* BukopucTtaHHs BignoBigHO A0 TEXHIYHOI AOKYMeHTaUl.
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2.1.8. NiueHsia Ha BukopucTaHHsa M3 Bkntovae B cebe npaso JliueHsiaTta HanawToByBaTtu MO ANA BUKOPUCTaHHSA
noro BignosigHo Ao 6isHec uinen JliueHsiata i ymoB JliueHsiiHoi yroau, n. 2.3. umx JliueH3iNHMX YMOB, i
BMKOPUCTOBYBATMW pe3ynbTaT Takux HanawTyBaHb 3 AOTPMMaHHAM MaHOBUX npaB Ha 13 i Noro KOMMNOHEHTIB.
2.1.9. JliueHsinHi ymoBu BUKopucTaHHs 3 3aCcTOCOBYHOTLCSA NuLLE B Tili YACTUHI, ika cTocyeTbes 13, ke HagaeTbes
Y BUKOPUCTaHHSA 3a JliLeHsinHo yrogoto.

2.2. 36epexeHHA npaB

NliueHsiap 3anunwae 3a coboto BCi nNpaBa, siki NpsAMO He HapgaHi JliueHsiaty 3a JliueHsinHoto yrogoto. M3 3axulleHe
3aKOHaMKN Ta MPKHapogHUMM Yrogamm NpoO aBTOPCbKe MpaBO Ta iHWi npaBa iHTenekTyanbHOoi BnacHocTi. 13
HaOa€eTbCA Y BUKOPUCTAHHSA, a He BigvyXXyeTbces. JliueHsinHa yroga He Hagae JliueHsiaTy )KogHMX npaB Ha 3Haku ans
ToBapiB i nocnyr JliueHsiapa.

2.3. O6MmMexeHHA Ha PO3KPUTTA TexXHonoril Ta geKkoMninAuito

3abopoHseTbes (1) poskpmBaTu TexHonorito abo gekomnintoaTu 13, (2) po3pobnsaTtu, moandikyBaTn, BUKOPUCTOBYBATH
abo nowwptoBaTn okpemi komnoHeHTn 13 abo ix BuxigHuh kop nosa 13 B uinomy, B T.4. Ana po3pobku abo
MOLUMPEHHST KOHKYPEHTHUX, 3 TakMMu KOMMNOHeHTamu, nporpam ana EOM, (3) moancikysatn abo Buganatm 3 M3 i
MNOro KOMMOHEHTIB 3a BMHATKOM BMNAaAKiB Ta BUKMIOYHO y TOMy 06CA3i, KONW Taki Aii ABHO [03BOMNEHI YMHHUM
3aKOHO4ABCTBOM, HE3BaXKaloun Ha HasABHICTb B JliLEH3iMHMX YMOBaxX 4aHOro OOMEXEHHS.

2.4. 3abopoHa Ha nepepavy TpeTim ocobam

3abopoHsETLCA HagaHHSA NpaBa Ha BUKOpUCTaHHA Ta/abo goctyny go 3 abo 1ioro KOMMNOHEHTIB TpeTiM ocobam, Ko
ue He nepeabadeHo crieuianbHo yrogoto 3 JliueHsiapom. Nepenaya Takox He Moxe OyTU OnocepenKoBaHOL,
Hanpuknag, LWNaxoM 34iNCHEHHS nepeycTynku. JlileHsiaT ynoBHOBaXKEHUMM HagaBaTW MpauiBHMKAM CBOIX
adiniioBaHUX KoMnaHin i/fabo noctavaneHMKkam NOCnyr Npaeo Ha AocTyn Ao 13 B Mexax oTpumMaHnx niueHsin.

2.5. TexHiyHa nigTpumka N3

JliueHsiap Ta MOro ynoBHOBaXXEHi NapTHePM 34IMCHIOITb TEXHIYHY nigTpumky 3.

JliueHsii Ha BukopucTaHHa M3 3 TuNom iHcTansauii «On-site» BUKOPUCTOBYIOTBCA B 06CA3i «3anvc gaHux» npoTarom gii
CepTtudpikaTiB Ha TexHi4Hy nigTpumMKy gaHoro M3. Y pasi 3akiH4eHHs cTpoky Aii CepTudikaTy Ha TEXHIYHY NigTPUMKY,
abo NpUNUHEHHSA TEXHIYHOI NiATPMMKM 3 iHiuiaTuem JliueHsiaTa, npaBo Ha BUkopuctTaHH4 N3 3 Tnom iHcTansuii «On-
site» obmexyeTbcsl 40 00cAry «YntaHHsa gaHux»

2.6. NMocunaHHA Ha BeG-pecypcu TpeTix ocib

®yHkuioHan M3 moxe nepegbavaT HagaHHA nocunaHb Ha BeO-pecypcu TpeTix ocCid, BUKMOYMHO ANsl 3PYYHOCTI
NiueHsiata. JliueHsiap He Hece BigMNOBiAanbHICTL 3a 3MiCT Beb-pecypciB abo cnyxb TpeTix ocib, 3a Oyab-ski
MOCUIaHHs, Lo MICTATbLCSA Ha BeDO-pecypcax TPeTix 0cib, a Takoxk 3a 3MiHM abo OHOBNEHHSA BeG-pecypciB Ta crnyx6
TpeTix ocib. HagaHHs TakMx nocunaHb He o3Havae cxBaneHHsi 3 6oky JliueHsiapa kOHKpeTHoro Be6-pecypcy abo
cnyx6wn TpeTboi ocobu.

2.7. OHOBNEHHSs

OHoBrieHHs M3 HagaeTbes, AKWoO ue nepepbadveHo npuabaHmm CepTudikatoM Ha TexHiyHy niatpumky 3. Ticna
iHcTanAauii oHoBneHHs JlineHsiaT OinbLue He MOXe BMKOPUCTOBYBATU BUXigHY Bepcito 13, ske Oyno oHoBneHo, 3a
BMHATKOM BUMAAKIB, KONIM BOHO € YacTUHO oHoBrieHoro 3. JliueHsiap He rapaHTye poboTy BuxigHux Bepcin M3 B
HOBUX Bepcisix [HTepHeT B6pay3sepisB i 3 HOBMMU BEPCIIMM CTOPOHHBLOIO AonoMixkHoro 13, wo 6yno BunyLweHo nicns
BUnycky suxigHoi Bepcii MN3. Akwo JliueHsiaT npogoBxXye BUKOPUCTOBYBATU BUXIAHY Bepcito 13 3 Tunom iHcTansauii
«On-Sitey» nicnst HagaHHA OHOBIEHb, TO JliueHsiap He 3060B'A3aHUI BUNPaBASTU MOMUITKMA BUXiOHOT (HE OHOBMNEHOT)
Bepcii 3.

2.8. ObMexeHHA BignoBiaanbLHOCTI
2.8.1. IliueHsiap rapaHTye, WO Mae NpaBo HagaBaTu niueHsii Ha BukopucTaHHs 13 3a JliueHsiHoto yrogoto.

2.8.2. MNpaBo Ha N3 HagaeTbca Ha ymoBax "ak €" (AS IS), wo o3Ha4vae 3rogy JlineHsiata 3 TuM, Wwo byab-ake N3 He
BinbHe Big nomunok. JliueHsiat npuiMae Ha cebe BeCb pU3nK, NOB'A3aHNIN 3 BUKOPUCTaHHAM [13.

2.8.3. JliueHsiaT niaTBEpAXye, WO Nomy BigoMmi oyHKUioHanbHi BnacTnsocTi BignosigHoro M3. JliueHsiaT Hece pn3uk
BignosigHocTi M3 cBoim nobaxaHHsaM Ta noTpedam, a TakoX pM3UK BiANOBIAHOCTI yMOB Ta 0DCAry HagaHux npas
cBOIM nobaxaHHsAM Ta noTpebam.

2.8.4. JliueHsiap He Hece BignoBiganbHiCTb 3a 360i 13, NoB'A3aHi 3 Jieto WKIAMBUX NPOrpamM Ha TEXHIYHMX 3acobax
NiueHsiaTa.

2.8.5. Bci BuTpaTtu, noe’dA3aHi 3 JOCTYynoM [0 Mepexi |HTepHeT, onnatot Tpadiky, Towo, JliueHsiaT Hece
CaMOCTilHO.

2.9. Mpwu BukopucTaHHi N3 3 Tunom iHctansauii «Cloud»:

2.9.1. JliueHsiap 3000B'A3yeTbCA HagaBaTU KPUTWUYHI OHOBJIEHHS Ta iHWe BIgNOBIAHO OO YMOB npuabaHoro
CepTtudpikaTy TEXHIYHOT NiATPUMKHN.

2.9.2. JliueHsiap 3060B'A3yeTbCA JOKNaAaTV PO3YMHUX 3yCUnb Anga 3abesneveHHs gocTtynHocTi M13.

2.9.3. CTOpOHM SOMOBUIIUCS, L0 Yac HeaoCcTynHoCTi M3 npoTarom KaneHaapHOro poky He MoXe nepesuLLyBaTt 44
roavHu. B iHWoOMy Bunagky cTpok il miueHsin Ha BukopucTanHsa [13 NpogoBXyeTbCs Ha nepiof (PakTU4HOI
HegocTynHocTi 13 6e3 yknageHHs gogaTtkoBoi yrogun. [Npu LboOMy Yac HELOCTYMNHOCTI He BKITHOYAE:
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. MpoBeneHHs 3annaHoBaHMX MpodinakTU4HMX pobIT Ana niagTPUMKM npauesgaTHocTi cepBepiB Ta [13,
BKIOYalouM, ane He O0OMeXyruucb, AiarHOCTUKOK, OHOBIIEHHSIMM, MOAEpPHI3auied Ta 3MiHOK KOHirypadii.

MpodpinakTnyHi poboTM NPOBOAATLCS 3a3HaYeHi B Tabnmui HWxkYe gHi i Yac (GMT +2):
DOHi MoHeainok BiBTOpok Cepepa YeTBeEp M’aTHnya Cy6oTa Hepinsa

Yac 22:00 - 07:00 22:00 - 07:00 22:00 - 07:00 22:00 - 07:00 22:00 - 07:00 20:00 - 07:00 20:00 - 07:00

e [lpoBegeHHs He3annaHoBaHUX pobiT, 0byMOBNEHNX pe3ynbTaToM Aii cun, ki He 3anexaTtb Big Boni Ta/abo
6e3nocepenHLOro KOHTponto JliueHsiapa, HecnpaBHOCTAMM anapaTHOro obnagHaHHs, 36osamu B Mmepexi JlineHsiata
abo B mepexi IHTepHeT;

e Yac HepocTynHocCTi Mepexi IHTepHeT 3 mepexi JliueHsiaTta 3 He3anexHux Big JliueHsiapa npuymnH;

e Yac, BUTpayeHUIn Ha YCyHEHHs1 HECMPaBHOCTEN, WO BUHUKIM B pe3ynbTarTi Ain / 6e3gisnbHocTi JlineHsiaTa;

e Yac nicna HagaHHsa KoHcynbTauil JliueHsiapom Woao YCYHEHHS MPUYMH HEeOOCTYNHOCTI, AKWwo JliueHsiaT He
BMKOHAB 3a3Ha4eHi pekomeHaallii;

e HesHayHi nepioan HegocTynHOCTI TpuBanicTio He Binbwe 10 (aecaTun) XBUNWH.

2.9.4. Y pasi HemoxnmBocTi gocTtyny go [13, JliueHsiaT 3000B'I3aHUN HEramHo CMOBICTUTU CRYXOy NiATPUMKK
NiueHsiapa 3a agpecoto: support@creatio.com, 4ac HegoCTYMHOCTi Oyae po3paxoBaHO, BUXOASHMM 3 4yacy
OTPMMaHHSA Takoro nosigomeHHs JliueHsiapom.

2.9.5. JliueHsiap 30060B'A3aHMI NpoBOANTM HEOOXIiAHI 3axoan Ans 3abeaneyeHHst Pi3MYHOro Ta TEXHIYHOIo 3aXMCTy
AaHunx JliyeHsiaTa. JliueHsiap He MOXxxe MoaMdiKyBaTU AaHi (KpiM BUNaaKiB HagaHHS Nocnyr 3 NigTPYMKU, OHOBIIEHHS
Bepcin abo aHanoriyHmMx nocnyr) abo HagasaTy AOCTyN A0 AaHUX TpeTiM ocobam.

2.9.6. JliueHsiaT Hece BignoBiganbHICTL 3a Ail CBOIX KOPUCTYBaYiB, Aki MaTb goctyn go [13. JliueHsiap He Hece
BignoBiganbHICTb 3a Oyab-aKMA HecaHKuioHoBaHWM goctyn o M3, akui ctaB Hacnigkom HesgaTtHocTi JliueHsiaTa
3abes3neyunTn 3axmCT iHopMaLii Npo peecTpaLinHi iMeHa kopucTyBadiB Ta/abo naponi CBoiX KOPUCTyBauiB.

2.9.7. JliueHsiaT Hece BiANOBIAANbHICTb 3a 3MICT yCiX MaTepiani, siki BiH po3Millye Yepe3 Beb-cainT JliueHsiapa.
2.9.8. JliueHsiaT He Mae NpaBO MOLUKOOXKYyBaTW, GrOKyBaTW, nepeBaHTaxyBaTu abo OyaAb-SKMM iHLWMM Cnoco6oMm
3aBgaBaTv LIKoOQy Mepexi, cepBepam, Ae BcTaHoBneHo [13. B iHwomy Bunaaky, JliueHsiat 3060B'a3aHuii
BigLIKOAYBaTK 30MTKN, 3aBAaHI BULLLE3a3HAYeHUMM disimu, a JliueHsiap Mae NpaBo NpU3yNUHUTK Aito Liei Yroam ootw,
Aoku JliueHsiaT He NpUNNHUTL NOAIOHI Aii Ta 3anofisiHi 36UTkK He ByayTb HANEXHUM YMHOM KOMMNEHCOBaHI.

2.9.9. 3aranbHuii po3mip OaHMX (BM3HA4YaeTbCS PO3MIpoM dparny AaHux BukopuctoByBaHoi CYB[) He moxe
nepesuwyBatn 116 Ha KOXHy Aitouy niueHsito Ha BukopucTtaHHsa M3, BusHaveHy y Creundpikauii go JlineHsinHin
yrogi. Y pasi nepeBuLLieHHs gonycTumoro obcary aaHmx (abo HeobxigHoCTi noro 36inbwmnTh) JlineHsiat 30608'a3aHnn
34iNcHUTKM onnaTty AO0AaTKOBOro CXoBwuLLa BiAMOBIAHO OO BapTOCTi, 3a3HayvyeHol Ha cawnTi JliueHsiapa, Ha nigcTasi
OKPEeMO yKIiageHoro 4oroBopy.

2.9.10. MpoTtarom TepMiHy Aii niueHsin Ha BukopuctaHHa M3 JlineHsiap mae npaBo 3MiHIOBATK ip-agpecy, 3a
AKOK 3HaxoauTbcsl Beb-calT, Yyepe3 SKMN HadaeTbCA OOCTYM OO MporpamHoro 3abeaneyeHHsl, 6e3 nonepegHix
nosigomMrieHsb JliLeHsiaTa.

2.9.11. CtopoHu gomoBunucs, Wwo nig vac Aii signosigHoi Creumndikadii o JliueHsinHoT yroan, 3MeHLeHHs
KinbKocTi niueHsin N3 HemoxnuBe.

2.10. JliueHsiap He Hece BigNoBiAanbHICTb, SKLO 3001 B poboTi 13 BUHMKNN B pe3ynbTaTi HEKOPEKTHOrO BUKOPUCTAHHS
abo 36010 B poboTi anapaTHuMx 3acobis JliueHsiaTa.

2.11. JliueHsiap He Hece BignNoOBiganbHICTb 3a nepeboi B poboTi, HEKOPEKTHy poOOTy TeneKkoMyHiKauilHuX Ta
iHpopMaUiMHMX MOTOKIB, NepepuBaHb i 3aTPUMOK 3B'A3KY, SAKi MpuUTamaHHi MDKMepexxeBOMY 3B'A3Ky (Mepexi
IHTepHeT). JliueHsiaT BU3Hae, Wwo npobnemun 3 4OCTYNOM A0 IHTepHeT, Bkntovaoumn 360i 06rnagHaHHA, TporpaMHoro
3abe3neyeHHs i Mepexi, MOLKOMKEHHSA abo NepeBaHTaXEeHHs yCTaTKyBaHHS, a TaKoX NpobnemMu 3 HanawTyBaHHAM
komn'toTepiB i Mepex JliueHsiaTa, MOXyTb MepeLukoaXaTtun, nepepveaTtu, 3aTpumyBaTyi OOCTyn OO Be6-CTOPIHKM
Ta/abo M3 JliueHsiapa. JliueHsiap He Hece BignoBiganbHICTL 3a Oyab-AKi NepeLlkoan, nepepuvBaHHA abo
He[OCTYNHICTb Moro Beb-cTopiHkM Ta/abo M3, aki nos'A3aHi 3 npobnemamu 3 goctynom Jo IHTepHeTy Ta/abo
HaCTPOMKOLO KoMN'toTepiB | mepex JliueHsiaTta.

2.12. JliyeHsiaT noromxyetbca 3 TUM, WO JliLeHsiap MOXe BMKOPUCTOBYBATWU IHCTPYMEHTU TPETIX KOMMaHin And
TEXHIYHOT MIATPUMKM, MOHITOPWHIY Mpaues3faTHoCTi, 36opy CTAaTUCTUMKM | TEXHIYHOI iHopMauii Towo. JliueHsiap
rapaHTye wWo He 30upae y cknagi TEexHIYHOI iHopmauii nepcoHanbHi [aHi, a TakoX 3000B'A3yeTbCs
BMKOPMCTOBYBATW Lit0 iHChopMaLLito BUKITHOYHO A4S NOninweHHs CBOET NpoaykKuii abo HagaHHsA JlineHsiaTy cneuiansHo
po3pobneHux nig Bumoru JliueHsiaTa nocnyr i TEXHOMOTIN, a TakoX HIKOMM He po3KpMBaTK L0 iHhopMaLilo TpeTim
ocobam. [Mig TexHiyHo iHdopmaLieto crig po3ymiTu iHpopMaLilo TEXHIYHOIO xapakTepy, NoB'A3aHy BUKITIOYHO 3
nigrpmmkoto N3, ane He iHdbopmaLito, ska 6yna BHeceHa JliueHsiaTom npu BukopucTaHHi M3 i sika € koHdigeHUinHo.

2.13. N3 «Creatio marketing 1000 aKTUBHUX KOHTAaKTIB» MICTUTb (DYHKLiIO YyNpaBniHHSA aKTUBHUMMW KOHTaKkTamu i
NiUeH3yeTbCA Ha YMOBaX, BUKNAAEHUX HUXYE:

a) 1 (ogHa) niueHsia Ha BukopucTaHHs N3 mictutb 1000 (TUCAYY) KOHTaKTIB.
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B) lia KOHTAKTOM B LIbOMY MYHKTi po3yMieTbCca Byab-skuin 3anuc B po3aini «KoHtaktu» B 13, 3a 9kMM NpoTarom
cTpoky gii M3, 3asHaveHoro B Cneuudikauii go JlineHsinHoi yroan, 6yna nposBeaeHa MiHiMyM 0gHa MapKeTuMHrosa
aKTUBHICTb (PO3CUNKM, KaMMaHii, 3axoam).

Ha paHe N3 He po3noBclogxyeTbes n. 2.9.9. JliueH3iHMX yMOB.

Mogynb M3 «dogaTok ansa poscunku 3 nimitom Tpacdpiky 1000 nuctiB» go N3 «Creatio marketing» micTuTb
dyHkuito poscunkn 1000 (Tucsadi) NOBiAOMIIEHb KOHTaKTaM 3a AOMOMOroH €eNfleKTPOHHOI nmowTh. JliueHsia Ha
BukopuctaHHa Moaynto N3 HagaeTbCcsa Ha CTPOK, 3a3HayveHun y BignoBigHin Cneundikadii oo JliLeHsiiHoi yrogw,
abo 40 MOMEHTY BUKOPUCTAHHS KiNbKOCTi NMOBIAOMIIEHb, 3a3HAYEHOro B LIbOMY MYHKTi, B 3a51€XKHOCTi Big TOro, sika
noaist HacTaHe paHiwe.

Ha paHe N3 He posnosclogxyeTbed n. 2.9.9. JTliueHsinHnx ymos.

2.15.

JliveHsiat norogxyetrbca 3 TuUM, WO gopatku JliueHsiata, BnpoBamkeHi JliueH3iaToM CTOPOHHI iHTerpaii,
KOHeKTopy abo gopaTkv Ta iHWi cneundiyHi No BiAHOWEHHIO Ao JliueHsiaTy acnektu BukopucTaHHs 13, MoxXyTb
MaTu iCTOTHUI BNNNB Ha NPOAYKTUBHICTbL i / abo gocTtynHicTb MM3. JliueHsiaTt 3060B'A3yeTbca CBOIMKU CUnamu i 3a CBil
paxyHOK B MOBHi Mipi cniBnpautoBaTty 3 JliueHsiapomM npu po3cnigyBaHHi KOXXHOrO Takoro BUMaAKy MOrogKyeTbCs
OoTpuMyBaTuCa BCi HaaaHi JliueHsiapom iHCTPYKLIT, BKa3iBKM i pekoMeHaaLii, cnpsiMoBaHi Ha onTuMmi3auito poboTu i
/ abo 3MeHLUEHHS HAaOMIPHOTO HaBaHTaXEHHS Ha Pecypcu cepBepiB, Ha skMx BcTaHoBneHo 0. 30008B's3aHHA Mo
OOCTYNHOCTI, BU3HayeHi y n.2.9.2. - 2.9.3. Buwe He bByae 3acTocoBaHo, i JliueHsiaT He maTumMe npaB Ha Oyab-sKi
3acobu npaBOBOro 3axucTy B pasi BigMoBWM JliueHsiaTa Big cniBnpadi i AOTPMMaHHS IHCTPYKLIN, ik ONMcaHo BULLIE.

3. YMOBU NPUNMNHEHHA BUKOPUCTAHHA N3

3.1.

3.2.

3.3.

Mpu B1aavi nileHsin 3 Tunom iHctansuii «Cloud» abo «On-Site subscriptiony: y Bunagky, sikwo 6yab-sika CTopoHa
nopywye 6yab-ske nNonoxeHHs JliueHsinHoi yroam, i Take nopyLlieHHs He obymoBrieHe nopyleHHAM JliueH3inHoi
yroau iHwoto CTOpoHO10, Taka iHwa CTopoHa Mae NpaBo 4OCTPOKOBO NPUMUHUTK Aito Uiei J1iLeH3inHoT yroam wnsaxom
NMMCbMOBOrO NOBiAOMIMEHHSA Takoi CTOpoHW, wo nopywye ymoBu JlineHsinHoi yrogw. JliueHsinHa yroga 6yae
BBa)XaTUCb PO3ipBaHOIO 3a YMOBM, KO0 CTOPOHA, L0 MOPYLUYE HE B 3MO3i BUNPABUTK Take MOpPYyLUEHHSI MPOTArom
20 (pBagusT) pobounx OHIB 3 MOMEHTY OTPUMAaHHS MMCbMOBOIO MOBIAOMMEHHS. FAKLIO MOPYLIEHHS AOMYLIEHO
NMiueHsiapom, BiH 30060B'A3aHUn noBepHyTU JliueHsiaTy BuHaropody, onnadeHy JliueHsiaToM, nNpPoOMNOpUiNHO
HEBMKOPUCTAHOMY CTpOKYy Ail JliueHsinHoi yrogn. SKwo nopyweHHs gonyweHo JliueHsiatom, JliueHsiap He
30008B'dA3aHMIn noBepTaTh JliLeHsiaTy BUHaropoay, onnadery JliueHsiatom.

Micns npunuHeHHs Aii JliueHsinHOI yrooun, He3anexHo Bifg NPWYKMH, OOCTYN i Aia niueHsii Ha BukopucTaHHA 13
TiueHsiaTom NpunuHAITLCSA. [pK LbOMY — BUKITIOYHO Npy BUKOpUcTaHHi M3 3 Tunom iHcTansauii « Cloud» - JliueHsiap
3000B'A3yeTbCs 30epiratv AaHi JliueHsiata npotarom 30 (TpMauATW) KaneHgapHWX OHiB, MiCNA 4Yoro BOHW OyayTb
BuAaneHi 3 cepsepis JliueHsiapa y Bunagky, akwo CTOPOHM He AiMAYyTb 3rogy Npo BUKOPUCTAHHSA LMX AAHMX LLASIXOM
BiaHOBNEHHSA Aii JliueHsinHoi yroan abo nignucaHHsa HoBoi JliueHsinHoi yrogu.

3a BuHATKOM niacTtaB BigmoBM JliueHsiata Big JliueHsinHOI yrogn BignoBigHO A0 nyHkTy 3.1. Buwe, CTOpOHM
y3roaumnu, Lo:

(I) Bci rpowosi 30608B'A3aHHA 3rigHO JliueHsivHoi yrogm i CneuundikauisMm A0 Hel He NignsralTb CKacyBaHHI, a
cnna4veHi CymMmu He nignaraoTb NOBEPHEHHIO,

(li) ogHocTopoHHsA BiamoBa JliueHsiaTom Big JliLeHsinHOT yroam (BukoHaHHs JliueH3iiHOT yrogu) noBHICTIO abo
YaCTKOBO He JOMNYCKaETbCS.

4. TexHivyHi moxnuBocTi N3

IHbopmaLis woao TexHiYHMX MOXIMBOCTEN Ta yMoB ekcnnyatadii M3 3adikcoBaHa y BiAMOBIAHIN TEXHIYHIN
OOKyMeHTaUii, po3miweHa y po3gini «[JokymeHTauis» Ha canTi www.terrasoft.ua.

Oani JliueHsinHi ymoBu posnosclogxytoTbea Ha [13 cimeinctBa Creatio. o BigHoweHHo go [HopaTkis, LWoO
PO3MILLYOTLCS Ha canTi www.marketplace.terasoft.ua cnig kepyBaTucs niLeH3iINHUMKM yMOBaMU, LLO PO3MILLEHi Ha
BiANOBIAHIN cTopiHUI JoaaTky.

BukopucTtoBytoum M3, JliueHsiaT npuimae Ta NigTBEpOXKyE CBOE NpUMeAHaHHS A0 JliueH3iiHuX yMOB BUKOPUCTaHHSA
I3, a TakoX NigTBEPOXKYE CBOIO 3rody CyMITiHHO KOPUCTYBaTUCh NpaBamu, SKi BiH OAEPXKYE Y 3B’A3KY 3 OTPMMaHHSM
niyeHsii Ha BukopucTaHHs 13, Ta YiTKO BUKOHYBaTK 0DOB’A3KN, AKi BUHUKAKOTb Y 3B'sI3Ky 3 OTPMMaHHSAM MileH3sii Ha
BMKOpMCTaHHSA M3.
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